
Getting 

Started

Data to 

SIMS ID

Provision 

O365

SDS 

Profiles

OneNote 

write-back

Timetable 

to calendar

Do you already have admin 

access to SIMS ID?

Sign a contract for 

SIMS ID

Fill in a getting ready form

Set Username 

Format

Receive initial 

login from Capita

Send Getting ready form 

to Capita

Send to Capita Initial admin account issued

Login to SIMS ID

No

YES

Set Display Name 

Format

Set Password 

Complexity

Do you want data to 

flow from SIMS?

Are you using an MIS 

other than SIMS

You need to use data from SIMS  please 

refer to installation  instructions or contact 

support

NO No

You need to use CSV on boarding and 

will be limited to the services you can 

user please contact support for details.  

You are able to provision OFFICE 365 

Accounts

Yes

Install the 

SIMS ONLINE 

SERVICES 

SSM Module

Yes

Run the People 

Service self on-

boarding tile

Wait 2h

Do you want to 

provision Office 365 

accounts?

Run the Office 365 Self On-boarding 

tile follow this to completion including 

setting groups

Yes

Do you want MS SDS 

profiles created 

automatically from your 

data?  

No

Have you already run the 

Office 365 Self On-

boarding tile?

Run the Office 365 Self On-boarding 

tile stopping at the end of user 

matching

Run the Office 365 SDS Self on-

boarding - tile & follow this process to 

completion

Yes No

Yes

Do you want MS OneNote 

and Teams writeback?  

Run the Office 365 Self On-boarding 

tile stopping at the end of user 

matching

Run the OneNote Integration  tile & 

follow this process to completion

Yes

No

Do you want to populate 

SIMS Timetable events to 

Office 365 calendars?

Have you already run the 

Office 365 Self On-

boarding tile?

Run the Office 365 Self On-boarding 

tile stopping at the end of user 

matching

Install the "Send SIMS Timetable to 

Office 365 " module in SSM

No

Yes No

Yes

Run the Office 365 Self 

On-boarding tile follow 

this to completion 

including setting groups

Upload your 

users via CSV

You can now issue user credentials to all relevant users.  You must issue to all users if you 

are provisioning Office 365 accounts. You only need to issue Staff users accounts  only if 

you are only using OneNote write back.  You only need to issue Local Administrator users  if 

you  are only using SDS provisioning and / or timetable services.

You can now issue user credentials 

to all relevant users.
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